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1 Business information manager
1.1 Role objective 

On behalf of the system owner, a Business information manager is responsible for the continuity and optimized operation of one or more information systems. He/she is responsible for carrying out the organization's policy with respect to the information provisioning.
1.2 Tasks and responsibilities
Use management cluster:
· Providing end user support
· Handling incidents:
· Responsible for resolving incidents and complaints (1st line), with or without the support of business information management, IT infrastructure management, and/or application management.
· Responsible for monitoring the progress of unresolved incidents and reporting their status to the incident reporter.
· Responsible for generating regular reports with respect to  incidents and other services. 

· Generating and assigning reports, menus, and user rights (authorization management).
· Maintaining contact with a wide range of suppliers and specialists on the one hand, and users on the other.
· Processing ad hoc information requests with respect to management and information control.
Change management:
· Identifying information demands and translating these into new functionality aimed at optimal application use.
· Managing and submitting change requests which come from user organization demands or changes in the Law.
· Determining the impact that change requests have on operational processes, systems, and the administrative organization.
· Prioritizing change requests.
· Reporting regularly on change requests that have been recorded, are in progress or have been completed.
Functionality management cluster:
· Preparing functional specifications (requirements). 

· Preparing, implementing and supervising user acceptance tests.
· Preparing user manuals and process descriptions. 

· Preparing or having implementation plans prepared for the implementation of changes in (components of) information provisioning.
· Releasing changed information provisioning. Including components such as applications, user manuals and process descriptions.
· Participating in project teams and work groups:
· Providing specialist project support.
· Stressing consequences, limitations, and improvements, and, as a cosequence, translating these into proposals.
· Advising on cost implications and deadlines.
Demand management:
· Identifying, diagnosing, and recording the main causes of incidents in order to prevent reoccurrence of these disruptions.
· Identifying real or potential problems and bringing these at the attention of management.
· Identifying information requirements and translating these into functionality aimed at optimal application use.
Reports to 

Functionality Management Manager
1.3 Required skills


1.3.1 General

At least a higher vocational education.
1.3.2 Expertise
Knowledge of information analysis methods and techniques
Knowledge of automated reporting and analysis tools
Knowledge of techniques for Administrative Organization
Experience with system testing.
1.3.3 Operational knowledge
Knowledge of operational processes supported by ICT facilities.
Social skills
Good verbal and written communication skills
Team player
Service-oriented.
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