APPLICATION SERVICES LIBRARY

DEMAND

ICT PORTFOLIO

SERVICE MANAGEMENT

GOVERNANCE [ )

DEFINITION

LIFE CYCLE

MANAGEMENT

SUPPLY

COST QUALITY SERVICE LEVEL

MANAGEMENT

MANAGEMENT MANAGEMENT MANAGEMENT

CHANGE
MANAGEMENT /

OPERATIONS

| B - ) CONTROL
[ TR S AND DISTRIBUTION
:' : ‘ . - i e . ]

www.aslfoundation.org




